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CALL CENTRE SUITE

A Call Centre Suite is a suite of software products that
includes multiple integrated components used in call
centre.

It can be used for inbound as well as outbound call
centre




A Call Centre Suite empowers
Supervisors, Managers and
Employees by providing all the

required tools for running a call
centre.




PARTH UCS

PARTH UCS is small box but
rich in features & stable
hardware.

It can make the Call Centre
Technology available in
budget.




MULTIPLE SIP CONNECTIVITY

PARTH UCS is capable of multiple trunk
setup like inbuilt SIP trunk for
international/domestic trunk connectivity
through CTI or GSM gateway.
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INTELLIGENT ROUTING

v Automatic Call distributor (ACD)

v’ Interactive Voice Response System (IVRS)
v" Skill based Routing

v Forward-to-Phone

v Number Masking

v" Computer Telephony Integration (CTI)



BUSINESS TOOL INTEGRATION

v' Contact History
v Webchat
v Integrated SMS/ Email




\\ ¥ Call Monitoring
gA\<» Call Barging







AGENT LOGIN
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ADMIN LOGIN
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LIVE MONITORING

< & @ Mot secure | parth.ariatelecom.net/frmHome.

UNIFIED COMMUNICATION SYSTEM

‘ashboord | Home | ser | Compoian | Roke Mt «| Disposition & Scipt+ | G Mt + | Report Mt | System « | Lood Mamt+ | For Wot +| ogowt Lopged in ser : parthucs

| Pending Calls

Mone selected =

12 | 12 BECEEN o B o | o [ e | o
z Invalid
Ringin Wrap U Break
Agent Id Agent Phone Campaign ACD Group Call Status Caller Id Live Duration Ring Duration Break Reason  Total Login Time Total Break Duration Mode
krish 8287454694 bpss ssacd FREE 00:00:07 RESUME 00:49:45 00:00:00 Predictive | Barge |

Predictive Mode=1 Manual Mode=0

Live agent information




MIS REPORTS
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BENEFIT:

v Enhanced Customer Service
Management
Improved Reporting Features
Enhance uctivity And
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THANK YOU !

ARIA TELECOM SOLUTIONS PVT. LTD.
CALL: 0120-4763988
EMAIL: sales@ariasolutions.net
www.ariatelecom.net




