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A Call Centre Suite is a suite of software products that 
includes multiple integrated components used in call 
centre.

It can be used for inbound as well as outbound call 
centre

CALL CENTRE SUITE



A Call Centre Suite empowers 
Supervisors, Managers and 

Employees by providing all the 
required tools for running a call 

centre. 



PARTH UCS is small box but 
r ich  in  fea tures  &  s tab le 
hardware. 

It can make the Call Centre 
Te c h n o l o g y  a v a i l a b l e  i n 
budget.

PARTH UCS



PARTH UCS is capable of multiple trunk 
setup like inbuilt SIP trunk for 

international/domestic trunk connectivity 
through CTI or GSM gateway.

MULTIPLE SIP CONNECTIVITY
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INBOUND & OUTBOUND COMMUNICATION
ü Call Recording
ü On Call Options
ü Call Queues Options
ü Click-to-Call
ü Call Disposition
ü Office hours module



ü Automatic Call distributor (ACD)
ü Interactive Voice Response System (IVRS)
ü Skill based Routing
ü Forward-to-Phone
ü Number Masking
ü Computer Telephony Integration (CTI)

INTELLIGENT ROUTING



BUSINESS TOOL INTEGRATION
ü Contact History
ü Webchat
ü Integrated SMS/ Email



ü Call Monitoring
ü Call Barging
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AGENT LOGIN

Enter username & password
to login the application 



HOME SCREEN

Client info pop-up

Enter contact 
number to dial

Select disposition



ADMIN
PANEL



ADMIN LOGIN

Enter username & password
to login the application 



DASHBOARD

Call Statistics Disposition Statistics

Queue Statistics

Agent Statistics Login Agent (1)

Dialer Total Dial Number: 573351



LIVE MONITORING

Live agent information



MIS REPORTS



ü Enhanced Customer Service 
Management

ü Improved Reporting Features
ü Enhanced Productivity And 

Efficiency
ü Enhanced Data Access
ü Increased Communication And 

Responsibility
ü Decreased Costs
ü Better Sales
ü Improved Security
ü Easy-To-Use

BENEFITS



ü Call Centres
ü Real Estate
ü Travel and tourism
ü Business
ü Airlines
ü Hospitals
ü Insurance sector
ü Government Sector

APPLICATIONS
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