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Since 2003 Aria Telecom is working hard towards satisfaction of our clients, With our team efforts & our clients support 
we became India’s No 1 IVR, Voice Logger & in Many more customized telecom solutions company.
§ Aria has team of  qualified engineers for R&D & support. 
§ Aria also has most experienced team of marketing managers with technical background to understand client 

requirements. 
§ Aria has presence in most of the metro cities in India. Aria also has clients outside India like Nepal, Bhutan, African 

& Arab countries.
§ We got Technology Excellence Award – for customized solutions-2017 
§ Technology Excellence Award – Leaders in IVR -2013
§ Global Business & Services Award – Leader in Customized Telecom Solution 2013 
§ ISO 9001:2015 Certified Company 
§ Registered with MSME (Micro, Small & Medium Enterprise) 
§ Registered with NSIC (National Small Industries Corporation of India) 
§ CMMI Level3 Company

About Aria 



Software Applications/solutions Hardware Products Range
• Omni-Channel Communication System-It’s Unified communication 

system that integrates with telephony, CRM, SMS, E-mail, Web Chat, 
Social Media (Facebook & Twitter), Mobile App, Websites ,API etc.

• Complaint Management  System (CRM).
• IVR Software (Interactive Voice Response) 
• Aria Namaste! - Live Chat – it is an unified application, generally 

used for live monitoring the live conversations in real time.  
• Android Based Contact Centre Solution: It works with an inbuilt 

Aria CRM, it enables your Android Phone to act as a call centre 
device 

• Web Portal – We also into the designing of websites in an advance 
manner

• Custom Web and Windows-based application development
• System integration.
• Databases and programming
• Third-party software integration

• Aria Call Centre Noise Telephone Headsets - High quality 
call centre Noise cancelling Telephone Headset

• TVRS - Telephone Voice Recording System (Logger)
• Embedded Voice Logger - Non PC Based Voice Logger
• GSM Gateway: Device to connect GSM/CDMA SIM with 

your EPABX or Dialer.
• FXO/FXS Gateway
• Parth UCS (Call  Centre Suite)- Inbound outbound 

complete contact centre solution 
• Parth UCS Conference Bridge
• Business Communication System: multifunctional 

enterprise gateway that integrates voice service and data 
service.

• Parth IP PBX System
• GSM FCT: Fixed Cellular Terminal
• Aria IP Phone

    Aria Product Profile



What  is Cloud Based Call Center Solution?

§ A Cloud Based Contact Center is a modern alternative to on 
premise contact centers using the latest in communications 
technology.

§ It has synchronized call center programming arrangement into 
one master PC which has ease the operation process as well.  
Moreover, the work efficiency it shows in terms of taking a call 
and record them is just overwhelming than any other application.

§ It is more adaptable, easy to install and use.



Network Diagram



Key Features 

ü No Capex Required
ü No Need of PRI
ü Easy Installation 
ü Complete Call center features 
ü CRM Builder 
ü Disposition 
ü 100% Recording 
ü Live Monitoring
ü Campaign Management
ü ACD Management 
ü Support Inbound & Outbound

ü Monthly Payment   
ü Support Multiple Work Location
ü Work From Home  
ü Work with or w/o Computer  
ü  Work with or W/o Internet
ü Need GSM or Land Line to connect 
ü GSM Sim Required to Dial out  
ü Agent Performance MIS
ü Multiple Campaign 
ü CRM Integration 
ü SMS/Email Integration   



ADMIN 
PANEL



q Add, Edit & Delete multiple User/Campaign/ACD group
q Integration of Customer CRM-if customer is having own web-based CRM, we can integrate with our 

system via API or web services.
q Disposition up to 3 level-Dispositions depicts the call status, on behalf of any campaign, we can create 

multiple dispositions and also useful to define a conversation with customer in a single state.
q CRM Builder-It consist 45 fields to capture the customer’s information, these fields are customized and 

according to your process you can make your own fields. Fields are categorized in 3 levels
§  Text box, 
§ Dropdown, 
§ Calendar 
q Role Management-You can assign the task to the users to check the front end application features 

respectively. Like you can give authority to one user to review reports related task and made involve 
other user to view real time monitoring only and so on. These tasks are user specific.

Admin Rights



Dialer Management

q Upload data for calling via dialer

q Predictive Dialing/Auto Dialing: it states that you require to uploading the customer numbers in 
provided Admin Panel. System will start dialing on those numbers, once the call is answered by 
the customer it will be transfer to the available login agents.

q Preview Dialing: it states that you require to uploading the customer numbers or with details in 
provided Admin Panel. All the uploaded data will be show to agents in their panel and accordingly 
they can proceed for the call to customers manually.

Lead Management

q We can create multiple lead sets at same campaign

Admin Rights Continue….



• Barge in: here we can listen live call.
• Whisper: we can advice to agent for not giving proper 

info to client or may be due to any other issue

 Live Monitoring



Add, Edit & Delete multiple User/Campaign/ACD group/Agent Logout



Customer CRM
Integration of client CRM is to be done via admin panel



Dispositions
It can be add/edit/delete via admin panel



Script Manager
Here admin can define the process script for agents as he updates in below panel, it will be show to agents of a 

particular campaign



 GUI Management



Add, Edit & Delete Lead/Activate & Deactivate Lead
/Upload data in lead



MIS 
REPORTS



IVRS Report



 Agent Report



Call Report



AGENT 
PANEL



q Aria CRM with 45 fields to enter Caller Information
q Transfer ,Hold, Unhold call
q Conference up to 5 parties 
q Set call back-Can set alarm for the follow up with customers, once you will set the call back, 

you will get reminder on your screen on the same time.
q Update remarks
q Fill disposition (Call Status, Feedback)
q Today call History- agents can get their current day report
q Caller call History-On live call, you can check the previous history of the particular customer.
q Click to dial(for outgoing)-Dial pad will be enable on your screen to dial numbers 

Agent Rights



Agent Login Screen



Enter 
number 
& dial

Agent Screen



Enter Disposition & 
remarks here 

Call Disposition



Caller Call History



Call History



Conference Call



Set Call Back 



Get Connected With US

Thank 
You

Phone: +91-120-4763988

Email: sales@ariasolutions.net
Website: www.ariatelecom.net

http://ariatelecom.net/

