


WHAT IS CLOUD CRM?

Aria Cloud CRM Software, empowers you and your sales team to have successful interactions and
communicate effectively with customers, prospects, suppliers and business partners, leading to
increased sales revenues

In this hosted service, the CRM solution exists in an intangible place called the cloud. Inform the
authorized person on receipt of complaint/application.

Cloud CRM is also known as Software-as-a-Service (SaaS) CRM, online CRM and Web CRM.
It offers the same facilities as on-premise hardware-software based CRM services do
Cloud CRM is best for new businesses such as SMEs who usually do have budget constraints.

Tools and organization's customer data is stored in the cloud and is delivered to end-users via the
Internet.

Deployment of CRM in cloud facilitates easier social integration and communicating with customers
through them.



Process Of Registering and Handling Grievances

Ticket generation based on customer identities like Mobile Number, Bank Account Number and email id etc.
Allocation of grievance/ query raised by customer to the concerned department via logging window/SMS/email.
Resolution update of grievance/query by the concerned department, Check Complaint progress, Take Follow up.
Managed Complaints through multiple mediums

Capture Consumer Feedback with comments & date time.

Admin module to add/edit/delete Users, to give privilege to specific users/roles

Dashboard to monitor list of Closed/Pending/Open complaints

Integration with Contact Centre, Mail Messaging System, delivery Channels, Bank website , intranet, Social media
channels.

Standard reports as per the day to day operations



e  Administrator Portal:

* User Management-Add/Edit/Delete Users information.
* Data upload via csv files located on admin computer would be supported.
e MIS Reports with Multiple Filters to fetch the data

*  SMS/Email Template Greation module

* Dashboard O
— User Portal: pJ

Comple Registration & Generation. -
* Searching based on parameters like Mobile Number, Cust I1d, email QﬂinJe,
* Follow-up/Tracking of complaints t
* Option to add remarks and it might be visible to all th er's globally.
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Co int Number etc.




SOFTWARE DEVELOPMENT AND SYSTEM

INTEGRATION CAPABILITIES

Our development team is passionate about staying ahead of the technology curve and
utilizing the latest tools. We are platform agnostic, meaning that we can work with
virtually any technology stack, from .NET to MVC and everything in between.

Code Specialties: HTML 5, CSS, jquery, JavaScript, JSON, XML, Bootstrap, jTable,

Microsoft :- ASP.NET MVC, ASP. Net, Web form, Web API, Web Services, C#, VB
Desktop, Win 8/10, C,C++, Repository Pattern, Code First approach, Database
First Approach

Databases: - SQL Server, Oracle, MySQL, Mongo DB
System Integrations: - Web Ul / API
Android & I0S application Development



1age of your company
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THREE PHASES OF CRM

O Acquiring New Relationships

= You acquire new customers by promoting your company’s product
and service leadership.

L Enhancing Existing Relationships

= You enhance the relationship by encouragingsexcellence in cross-
selling and up-selling, thereby deepening and broadening the
relationship.

] Retaining Customer Relationships

= Retention focuses on service adaptability — delivering not what the
market wants but what customers want.



ARIA COMPLAINT MANAGEMENT SYSTEM

Complaint will be lodge by customers Escalate to Support(lst

Level)

Ticket No. will be Generated

Escalate to Technical

i i : fficer (2nd Level
Complaint will be allotted to Engineers officer (2nd Level)
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Escalate to Technical

Close/Escalate Head(3" Level)

Case will be escalated to the next level after every 24 Hrs.



LOGIN SCREEN

ARIA NAMASTE !

ARIA ACCS VCRM CUSTOMER RELATIONSHIP MANAGEMENT SYSTEM
o M

TELETC

ACCS V CRM Home Aboutus Contactus
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Aria Telecom]ntroducﬁon)

Our zest to integrate innovation and high-
standard technology with business processes
has helped in turning PCs into voice loggers
and IVR systems that promise extra ordinary
performance

Read More
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DASHBOARD

_ I A Customer Relationship Management System
TELECOM

Home Customer Products Leads Sales Order Invoice Documents Admin Phonebook Inventory

Initial=0 Lost=0 Not Relevant=0 = Out Of Budget=0

|Employee did not send their yesterday's Work Report :

Report Card Schedule Alert Today's Complaint Alert

Welcome Ms. vogita Log out

Work Report Blog

Postpond=0 L.T. Prospect=0

Yesterday's Complaint Alert

Tﬂda‘f s Work scheduled=0
Tomorrow's scheduled=0

Lead Allnted Alert New Customer alert Lead Attachment Alert
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Tnda\!' 5 Alloted =0
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ADD NEW COMPLAINT

Add New Complaint Undate Cancel
Complain Information
Fill all the cnmplainer details Accountiame : Flan for you(Paradise infovisi
Complainer Name : nikunj Branch Mame: -
Contact Mo - B6505=*=40 | ¢ Handle By - ABHINAY v
Phone Mo : B550F=**40
Alotted Engineer Details complain Date - 11/15/2016
8650405149 S
Email 1D : nikunj@paradise.co.in
Created Date : 11/16/2016 10:51:44 AM
Kl Modified Date : 1/M16/2016 10:51:44 AM
Complaint Details
Product Name : Predictive Dialer w Other :
Warranty Date : AMC Date -
. i 10 £ 0 ) o O 5| O
Complaint Code : UW UA PM NI R PC  Dari Cost :
client are not able to
Complaint Reported - login SpEleY the Problem
Priority : Lowy v Severity : Minor v




GENERATE TICKET NUMBER

As caller will fill all the details of customer, complaint number will be generate in mentioned format.

Complaint ID 16111603 Creation Date : 11/16/2016 10:31:44 AM

Complaingr Name nikun Related Product Predictive Dialer

Branch Contact No . 8650140

Email I "™ @paradise.co.n Phane No: 65049

Aloted To ABHINAV St Closed

Proem Repoted clientare not able to login S0lton Provced Update the agent exe and now itis

0k
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* Report of Complaint History - Total Records= 15646
[ lcomplaint No Wise : [ Date Wise :
[ Agent Wise : ea [ [Account No. wise :
alpls Contact onts = A ttempt Llloted
0 = ' 0 = Problem Reported
: ik Tn
carlet Infotech Limited/Expedien -e MEVY COMPLAINT St i agent not login agent
16112306 _ e vishnu 949772 RClosed Complaint \Wafadar |72 i
olutions REGISTERED : exe expire
Lodging
NEW COMPLAINT i L ise disturb
16112305indalco Industries Limited AK Das  [9090**82 [Closed Complaint T, o e i
REGISTERED : during conferencing
Lodging
Yogiraj NEW COMPLAINT Eat hime
16112304 Fahani Communication Mishn T415**29 HBClosed REGISTERED Cnmplamt Sumit call is not landing
Lodging
foware Technology Solutions P MEWVW COMPLAINT SIRAE Shie call reports are not
16112303 Dili 9778***38 HMInP C laint Mahesh
td-Dial Network(Bhubaneshwar) o NrTogress NorGISTERED L;;;?ﬂ:'" ANeSN e oming of 22 nov-2016
; First Time
ridhar Insurance Broker pvt. Ltd P MEWW COMPLAINT ; - i
16112302 vienils: ooy Funeet 0120 00 MClosed REGISTERED E;Etl’r;?r:agmt Abdullah [dialer not dialing




< Ad-vantages of CLOUD CRM

Enhances Better Customer Service
Facilitates discovery of new customers
Accessible at any time, from anywhere.
Easy to upgrade

Easy toscale up.— or down

Quick and painless to deploy. _

Affordable — especially for small businesses
Helps the sales team in Qosing- ealsegster
Enhances effective cross and up selling of
Simplifies the sales and marketing proce
Makes call centres more efficient
Automation of Everyday Tasks

Greater efficiency for multiple teams
Improved Analytical Data and Reporting
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http://www.ariatelecom.net/

