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ANDROID BA

ia Android Apﬂ Based Call
unication process Y-

pp which
5'd call centre ¢

also send/receiye SMS. All @alls/SMS (Inbound/outbound) are logged into
CRM automatically. Evén the calls 3re recorded and recordbqgs_ar%placed in app

module itself. i-

v All logs & recordings will be synchronizing with system available on cloud.




Secured user login and logout through cloud
channel
Incoming / Outgoing Call pop-up
User friendly interface
Auto/Manual Dialling
ick to call
yosition

ion Recording

formation
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T EL

Phone / Password
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Admin.
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Dashboard consists cOmact List
three options on
screen

* Dialer

* Call History

* Account

Preview Dlalllng

.—..‘..
@ . ‘\, Dialer ¢ call History ‘ B Account



NUMBER DIALING SCREEN CALL HISTORY

= QnUR Lal 177% 81305
Q T .l 53%@14:48 : ?':I

Aria Telecom L‘D Aria Telecom

While making any out
. . . 7903496632 2
going and Incoming A 26 Sep,12:59 PM-01:00 PM
Ca|| screen WOUId ||ke - Call Duration : 01 Minutes 02 Seconds
this. Q¥ set call Back

9958246037

S
7903496632 \‘
A1 26 Sep,12:59 PM-12:59 PM

(=

Dialling ®** VOLUME

Call Duration : 02 Seconds

« Set Call Back

9958246037 Here, you can find the i L

A1 26 Sep,12:59 PM-12:59 PM
fO"OWIngS: Call Duration : 03 Seconds

Contact Li -
» Incoming Q¥ set Call Back

(=)

Preview Dial > Outgoing
e > Missed call A 26 Sep,12:32 PM-12:32 PM

Call Duration : 07 Seconds

9643101011 ‘\‘

 All call details will - Q¥ set Call Back
displayed with — Py—

duration, date & time.

N\ Dialer Call History
Account




CONTACT LIST
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Contact List

Account Info

*111#

Ambulance
102

Astrology

51717

Best Deals
121

Blog

Q % .ul 53% = 14:47

PREVIEW DIALING LIST

& O

In dial pad screen, by clicking on
contact list we can browse the

contact lists and use for the

callings.

Whenever administrator upload
the number on admin panel for
caller then dialing number for
respective agent it will appear in
preview dialing list.

Preview Dialling

brijpal
9643101011
End Call

dayanand
9643107710
Pending
mahesh

[ 9
« 7503039901
-End Call
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CALLER INFORMATION
POP UP SCREEN

Q 7 .4l 53%m14:48
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Number

9958246037

Name

ihudr

product

2018-09-25
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When ever agent receives
call then an auto pop
screen appears for entering
the customer detail and
save with disposition.
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Whenever agent wants to

| go on break he can use

this option by setting |

timer for the break. E -
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Home m Role Mgt v | Disposition & Script v | Report Mgt v Email Report Logined User : 99

User Name : Enter user name..!!

9818285673 Mobile
9643101014 Mobile
test 9818029241 Mobile
shivani 9643101014 Mobile

Password :

Confirm

Password : 999

First Name : Enter first name..!!

Last Name : Enter last name..!!

Mobile : Enter Mobile..!!

Login Type --select--

Role : --select--




LOCATION TRACKING S

riatelecom.net N G

UNIFIED COMMUNICATION SYSTEM

=TT — e~ Live Location of agent can be

From..!! @ identiﬁEd.

- ° ° °
. . - ol G, e reyermmey > Searching option available

m £46, Lodhi Colony, Sector 3G, Rohini, Delhi, 110085, India search [
E46, Lodhi Colony, Sector 3G, Rohini, Delhi, 110085, India -08- :59; Search I to vi ew h i Sto ri ca I d ata
Gautam Palvi Rd, Neelpadam Kunj Complex, Kamma 1, Vaishali, Ghaziabad, Uttar Pradesh 201012, India ‘ 3
- -806, Neelpadam Kunj Complex, Kamma 1, Vaishali, Ghaziabad, Uttar Pradesh 201012, India

J-BOB, Neelpadam Kunj Complex, Kamma 1, Vaishali, Ghaziabad, Uttar Pradesh 201012, India
- Aayakar Bhawan, Neelpadam Kunj Complex, Kamma 1, Vaishali, Ghaziabad, Uttar Pradesh 201012, India
Aayakar Bhawan, Neelpadam Kunj Complex, Kamma 1, Vaishali, Ghaziabad, Uttar Pradesh 201012, India
Aayakar Bhawan, Neelpadam Kunj Complex, Kamma 1, Vaishali, Ghaziabad, Uttar Pradesh 201012, India -08- :36: o,

© 2014 Aria Telecom Solutions (P) Ltd.
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Chitragupt

oA park @
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Q,  Addamissing place
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Home | User v | Campaign v | Role Mgt v | Disposition & Script v | Report Mgt v | Location | Email Report | Logout Logined User : 999

Pending Calls

Predictive Mode=2 Manual Mode=0

@0 ?.o g o 350 & o

Ringing Busy Wrap Up Break Queue Invalid Phone Hold

i:«_ 81885673 :.:! _ a:oE:::_ ‘;;! -— T ':'E!E - _ | - ;!g ! : - 7 U:UE EE _“_' — ':_eddjv e
fkt 0818285673 ot |ppacdbpacd FREE |  jpo:3n:s1 | 0000000 RESUME  jpo:31:51 00:00:00  [Predictive |

Call in Queue

abel

© 2014 Aria Telecom Solutions (P) Ltd.
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REPORT
P/\RTH

UNIFIED COMMUNICATION SYSTEM

v i 143 i, ot et

Logined User : 999

AgentId rrer 2gent [0 Service Enter Service Status --select--

Testing Mall

2018-08-03 18:09:57

© 2014 Aria Telecom Solutions (P) Ltd.

py Agent ID / Service




DDato Wise :

From..!!
00:00:01
TO..”

23:59:59

DTypc Wise :

--select--

D Mobile No :

Dkgent !

--gelect--

9643101014

2018-08-02 12:59:08

Incoming

9643101014

2018-08-02 12:59:08

GPRS

9643101014

2018-08-02 12:59:08

Incoming

S Repor

=

ith Dateﬁse /Type

© 2014 Aria Telecom Solutions (P) Ltd.
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[srorme ] tmer ~ | Cormpmigm < | Rote s - |

@ —
2018-08-01

00:00:01

2018-08-321

23:59:59

--select--

BRENT AGENT'S REPOR

e

Logined User : 999

Queuve Name

bpacd

T o
Drmpostion & Script « | Report at + | Location | Emad Report | Logow |

Agent Id| Agent Phone

test

9818029241

Call Type

outgoing

Caller 1d
9643101014

Call Start Time

2018-08-06

10:46:10

Call Disconnect Time

2018-08-06

10:46:34

Call Duration

00:00:24

Call Status

ANSWER

Voice File

calloutgoing_test_96431

bpacd

test

9818029241

ocutgeoing

96432101014

2018-08-06

10:42:06

2018-08-06

10:43:56

00:01:50

ANSWER

calloutgoing_test_96431

bpacd

rict

9818285673

incoming

+919911719384

2018-08-04

16:25:38

2018-08-04

16:26:29

00:00:51

ANSWER

callincoming_rkt_+91991

bpacd

rict

9818285673

outgoing

9971103912

2018-08-04

16:33:57

2018-08-04

16:34:07

00:00:10

ANSWER

calloutgoing_rkt_997110

bpacd

rict

9818285673

outgoing

+919911719384

2018-08-04

16:32:53

2018-08-04

16:33:09

00:00:16

ANSWER

calloutgoing_rkt_+91991

bpacd

rict

9818285673

outgoing

8650996652

2018-08-04

16:30:50

2018-08-04

16:32:37

00:01:47

ANSWER

calloutgoing_rkt_865099

;_. Call Type

bpacd rict 9818285673 |incoming |+919911719384|2018-08-04 16:25:38|2018-08-04 16:26:29|00:00:51 ANSWER callincoming_rkt_+91991

bpacd rict 9818285673 |outgoing |+919971181708|2018-08-04 16:20:06|2018-08-04 16:21:532|00:01:47 ANSWER calloutgoing_rkt_+91997

--select--

[Mcan status

bpacd rict 98182856732 |outgoing |[9971103912 2018-08-04 16:14:44|2018-08-04 16:15:06|00:00:22 ANSWER calloutgoing_rikt_997110

[T caller 1d

)
lagent

1 Campaign

; = } ACD Group

”lAgent Phone

--select--

--select--

--select--

bpacd

9818029241

outgoing

9971103912

2018-08-04

15:42:15

2018-08-04

15:42:51

00:00:36

ANSWER

calloutgoing_test_99711

bpacd

9818029241

ocutgeing

9971103912

2018-08-04

15:40:42

2018-08-04

15:41:37

00:00:55

ANSWER

calloutgoing_test_99711

bpacd

9818029241

outgoing

98182856732

2018-08-04

15:10:21

2018-08-04

15:11:16

00:00:55

ANSWER

calloutgoing_test_98182

bpacd

9818029241

outgoing

9643101014

2018-08-03

14:50:47

2018-08-03

14:51:04

00:00:17

ANSWER

calloutgoing_test_96431

bpacd

9818029241

outgoing

9643101014

2018-08-03

14:26:12

2018-08-03

14:26:36

00:00:249

ANSWER

calloutgoing_test_96431

bpacd

9643101014

outgoing

121

2018-08-02

15:36:37

2018-08-02

15:36:39

00:00:02

ANSWER

calloutgoing_bittu_121_2

bpacd

9643101014

incoming

+917016498583

2018-08-02

16:00:38

2018-08-02

16:02:17

00:01:39

ANSWER

callincoming_bittu_+917

bpacd

9643101014

outgoing

121

2018-08-02

15:55:38

2018-08-02

15:55:51

00:00:13

ANSWER

calloutgoing_bittu_121_2

bpacd

9642101014

outgoing

121

2018-08-02

15:35:51

2018-08-02

15:35:56

00:00:05

ANSWER

calloutgoing_bittu_121_2

bpacd

9643101014

outgoing

121

2018-08-02

15:33:47

2018-08-02

15:33:49

00:00:02

ANSWER

calloutgoing_bittu_121_2

bpacd

9643101014

2018-08-02

15:31:58

2018-08-02

15:32:10

00:00:12

ANSWER

calloutgoing_bittu_121_2

ocutgeoing |121
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es / Date with Time. |
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Call Type /Call Status
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Dlt. Wise :
2018-08-01 9643101014 LOGIN 08-07-2018 11:02:54

9818285673 LOGOUT 08-06-2018 18:20:35 08-07-2018 11:03:54 16:43:19
9818285673 LOGIN 08-06-2018 18:20:35
9643101014 LOGOUT 08-06-2018 17:44:53 08-06-2018 18:39:01 00:54:08
23:59:59 i 9643101014 LOGOUT 08-06-2018 17:41:12 08-06-2018 17:44:28 00:03:16
9818029241 LOGOUT 08-06-2018 10:41:24 08-06-2018 10:48:11 00:06:47
[Cagent wise : 9818285673 LOGOUT 08-04-2018 17:29:56 08-04-2018 17:40:40 00:10:44
--select-- « 9818285673 LOGOUT 08-04-2018 16:14:30 08-04-2018 16:37:08 00:22:38
9818029241 LOGOUT 08-04-2018 15:40:23 08-04-2018 16:14:11 00:33:48
Etype wise : 9818029241 LOGOUT 08-04-2018 15:40:00 08-04-2018 15:40:20 00:00:20
—alwtt = 9818029241 LOGIN 08-04-2018 15:09:52
9643101014 LOGOUT 08-04-2018 12:27:09 08-06-2018 17:41:10 2.05:14:01
9818029241 LOGOUT 08-04-2018 12:04:19 08-04-2018 12:04:42 00:00:23

9643101014 LOGOUT 08-03-2018 13:44:44 08-04-2018 12:24:53 22:40:09

9643101014 LOGOUT 08-03-2018 13:13:58 08-03-2018 13:24:36 00:10:38

9818029241 LOGIN 08-03-2018 11:07:20

9643101014 LOGIN 08-02-2018 16:08:42

9643101014 LOGOUT 08-02-2018 15:31:54 08-02-2018 16:08:09 00:36:15

‘_""vi" /4

00:00:01

2018-08-31

© 2014 Aria Telecom Solutions (P) Ltd.
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ogin and log

available

Break Reason.




BENEFITS > ©

Accessible from anywhere without any hardware requwemegt.
Better communlcatlamgnd responsibility. 7*’5” \
Better scope to data access on-the-go @3
Decreased costs and better sales.

Enhanced customer service management.

Enhanced productivity and efficiency. ,.f--':;;j =
Great customer experlenég =S
Improved reporting features. o :
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THANK YOU !

ARIA TELECOM SOLUTIONS PVT. LTD.

CALL: 0120-4763988
EMAIL: sales@ariasolutions.net
www.ariatelecom.net




