ARIA’s ARTIFICIAL INTELLIGENCE

Drive smarter conversations | Reduce costs | Elevate customer experience

In today’s AI-driven digital economy, communication is evolving from traditional interactions to intelligent,
autonomous engagement. Organizations that lead the market are those that can leverage Agentic Al to deliver
personalized customer experiences, automate decision-making, and enhance operational efficiency at scale.
Whether deployed on-premise or in the cloud, an AI-powered communication ecosystem has become a critical
strategic asset for enterprises seeking agility, scalability, and competitive advantage.

ARIA’s, Agentic AI capabilities, stands out as a globally trusted omnichannel communications platform built
for the next generation of intelligent enterprises. By integrating technologies such as Automatic Speech
Recognition (ASR), Large Language Models (LLM), and Text-to-Speech (TTS), the platform enables human-like
conversational experiences across voice, chat, email, and digital channels.

ARIA’s AI Work Flow

ARIA’s Al Aaentic Overview

Goal-oriented Al agents that perceive, reason, act, and learn.

Voice is a natural interface for humans.

ASR — LLM — TTS enables conversational Agentic Al.

1. ASR

Automatic Speech Recognition
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Converts spoken language
into text.

User Speaks

Book a round trip flight from
Bengaluru to Delhi tomorrow
morning.”
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End-to-End Flow
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ASR converts
speech to text

User speaks

ASR captures ¢ LLM thinks

ASR = LLM — TTS: The Voice Al Pipline

2.LLM
Large Language Model

Understands intent, reasons,
plans, and generates a response.

ASR Output (Text)

+ Understand intent: Book flight
« Extract: From, To, Date, Time
» Check availability (via tool)

“Book a round trip flight
from Bengaluru to Delhi

tomorrow morning.” « Choose best option

« Generate confirmation

Tools / Actions
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LLM (Reasoning + Response)
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What is Agentic Al?

An Al system that can understand goals,
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make decisions, take actions using tools,

and continuously learn to achieve
desired outcomes. (

3.TTS
Text-to-Speech
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Converts text response

into natural-sounding speech.

TTS Output (Speech)

“Sure, I've found a round trip
flight from Bengaluru to Delhi
tomorrow morning. The

departure is at 7:30 AM and
return at 8:45 PM. Shall |

go ahead and book it?”
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Uses tools / APIs
(if needed)

LLM understands,
reasons & acts
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TTS converts text
to speech
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Al responds
in natural voice
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Agentic Al Capabilities
Thinks, reasons, and creates
a plan to achieve the goal.

Goal Understanding
Understands user goals and
breaks them into tasks.

Reasoning & Planning

Action & Tool Use
Interacts with APis, databases,
and external systems.
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' Remembers context and learns

from past interactions.

Why This Matters

Memory

o

Learning & Improvement
Improves over time with feedback
and new data.

Combining ASR, LLM, and TTS creates natural,
hands-free, conversational Al agents that can
assist users and get things done.

Natural conversations with intelligent agents that can act.
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ISO/IEC 27000 family —
Information security management

IT security, cybersecurity and privacy

It specifies service requirements for
protection are vital for companies and customer contact center's (CCC). It
organizations today. The ISO/IEC specifies a framework for any CCC that
27000 family of standards keeps aims to assist in providing clients and
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RECOGNITION

» Global Excellence Award -2026 for Leader in Al Powered Telecom Solution

» Honored with a Telecommunication Engineering Certificate from the GOI 2025

» Golden Business Excellence Award- 2023 for “Best Cloud Provider

» Innovation Challenge for Development of Video Conferencing Solution Award by
ISPR — Meity

» MSME ZED Bronze Certificate

» CMMI Level -5

» 150 Certified Company- 20000-1:2018, 150 18295-1:2017, 150 27001:2013 & IS0
9001:2015

» Leaders in CTI Solutions Award - Business Sphere

» Technology Excellence Award - Leaders in IVR

» Global Business & Services Award - Leaders in Customized Telecom Solution

COMPANY ACHIEVEMENTS
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Projects Delivered Satisfied Clients Winning Awards Company Ratings

Aria Telecom Solutions (P) Ltd.

Corporate Office: CS-40 & 41, 3rd Floor, Ansal Plaza, Vaishali, Sector-1, Ghaziabad. (UP)-201012
Registered Office: 106, 1st Floor, Plot No.2, Vardhman Master Plaza, Gazipur, Delhi-110096
|Tele: +91 120 4763966 | MOB: +91 9818234511 | E-mail: sales@ariasolutions.net
Web: www.ariatelecom.net, CIN No.- U32204DL2007PTC16912



