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ARIA PRODUCT PROFILE
Ø Parth UCS IVRS - Interactive Voice Response System

Ø TVRS - Telephone Voice Recording System ( Voice Logger)

Ø Embedded Voice Logger - Non PC Based Voice Logger

Ø Parth UCS (Unified Communication System)-Inbound out bound complete contact centre solution with 
ACD, CRM, IVR, Clint info pop-up, MIS reporting, Agent Recording, Predictive Dialling

Ø Parth UCS Conference Bridge - Multi party telephonic conference system with authentication.

Ø Aria Call Centre Noise Cancelling Headsets - High quality call centre Noise cancelling Telephone Headset 
with USB, RJ9, 2.5mm, 3.5mm, Dial pad.

Ø Aria Namaste! - Live Chat Software

Since 2003 Aria Telecom is working hard towards satisfaction of our clients, with our team efforts & our 
client’s support we have become India’s No 1 IVR, Voice Logger & in many more customized telecom solutions 
company. Aria has team of  qualified engineers for R&D & support

ABOUT ARIA 



WHY ARIA

• Qualified R&D Team 
• Robust Products 
• Quality & quick support 
• Quick & cost effective customization 
• Feature rich Products with flexible to suits various clients need
• Fare price
• Good client list 
• Leader in Industry ,Provides complete solution, Third party 

Integration
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FEATURES
• Authentication

• SHA 512 Authentication

• User Management
• OAuth 2.0 for User Authentication 

and Management 

• Video Calling 
• Web and Mobile
• API for Web and SDK for Mobile 

• Audio Calling
• Web and Mobile
• API for Web and SDK for Mobile 

• Chat
• Web and Mobile
• API for Web and SDK for Mobile

03

04
02

01
Audio Calling

Recording
Se

cu
re

 M
es

sa
gi

ng

V
id

eo
 C

a
llin

g

VIDEO CONFERECING PLATFORNM



02

CORE DELIVERIES
• Recording 

• Web and Mobile

• Notifications

• Screen Sharing 
• Android
•  Web

• File Sharing

• Responsive UI Web and Mobile 

• Audio Fallback mechanism

• Customization



CALLING: VIDEO CALLING& AUDIO CALLING

• One-to-One/ Group Video Calling: The solution provides video calling feature 

wherein user can make video calls with all members/groups from his friends 

list/group list. It provides you high quality voice & video conferencing. 

• Best in class video solution, It’s a specialized integrated video platform which 

provides the experience of high quality Audio/Video of skype, chat experience of 

Slack, meetings/scheduler experience of zoom or webEx and host of other 

features.



FEATURES OF CALLING
• One-one/group Video call
• One-one/group Audio Call
• Recording
• Screen share
• Add participant to the ongoing call
• Full screen mode
• Chat
• Reply as Quote
• Copy chat message
• Delete chat message
• Send Emojis
• Send Files upto 500mb size



GROUP CALL



SCREEN SHARE



CHAT
Video Conferencing Platform provides chat feature wherein user can chat with all 
members/groups from his friends/group list. 

Features of chat

• Edit chat message 
• Reply as Quote
• Copy chat message
• Delete chat message
• Send Emojis
• Send Files up to 500mb size

 



CHAT FILE SEND/RECEIVE



ONLINE TUTORIAL

• Online classes are an invaluable way to augment in-person classes and make continuing 
education more convenient for students.

• Instructors can teach online more naturally by using high-definition video for face to-
face interaction. They can enjoy clear audio, video, and data sharing, and use breakout 
sessions to create collaborative and individualized learning experiences that improve 
material comprehension.

• The Class room solution is available in Broadcast ( one way ) teaching mode and also in 
the Interactive mode ( two way of teacher and student ) with recording sessions in the 
panel to review.



Whiteboard for On-line Classes



V C  S o l u t i o n  D e l i v e r a b l e s 
a p p l i c a b l e  f o r  H e a l t h  .  I t 
Del iverables  appl icable  for 
Health care Vertical.

Interactive 
Mode Meetings

Broadcast
Camera 

Control/Switch 
Camera.



1: Interactive mode:
This is a feature where a doctor can conference with all patients in a group. In this 
scenario doctor can 
• View himself and all the patients while patients can view the doctor and himself.
• For a doctor to hear the patient, he needs to change to interactive mode with 

particular patient, wherein other patients cannot hear their conversation.
• In interactive mode, doctor has the capability to even disable his view for remaining 

patients.
• A hand-tool option is provided for patients seeking to speak to the doctor, to gain 

doctors attention.
• Doctor has the flexibility to switch from interactive call to conference mode and vice-

versa.
Note: A similar scenario can be replicated for other industries too.



Doctor’s View Patient’s View



2) Meetings utility conference tool
This is a feature where a platform user(moderator) has the rights to create a link and send 
to participants necessary for the conference.

Process:
• Moderator will  create a l ink for conference and share with the Head of the 

department/Superintendent/CEO of the Hospitals and group of doctors.
•  File share and screen share features are available in this conference.
•  It is feasible even for a doctor on travel to join this conference from mobile app too.
• Presently mobile app is deployed on Apple App store and will be soon available in play 

store too.
Note: Also works on mobile browsers(Chrome, Firefox and Opera) on Android devices.



Create Meeting Join Meeting



3: Broadcast:
If a doctor wants to give lecture to medical students on any research work, then 
Broadcasting mode allows ‘n’ number of participants to view/listen the lecture given by the 
doctor.



4: Camera control (Feature on roadmap)

• Using Video Conference platform, a Super specialist doctor present in some other 

location/country can provide the required suggestions/consultancy to the doctor operating a 

patient using the Camera control feature .

• Camera control helps the Super specialist doctor to pan/zoom on the patient and hence can 

provide required suggestions to the doctor.



DEPLOYMENT MODELS

       Cloud Hosting:
The video conferencing platform can be hosted on customer specific cloud requirements on 
a subscription based pricing. It will be undertaking the lifecycle management of the 
solution i.e., customer care, Hosting, Upgrades etc., 

       Local Hosting-License based:
V Conferecing  solution can also be hosted as part of existing local network for unified 
communications of a specific enterprise as a complete license based hosting with 
ownership completely resting with the customer and we providing level 3 support.
Customization: 
There will be specific customization on need basis undertaken along with white 
labelling(branding with customer logo etc.),additional features incorporation as agreed etc.



                                               
Thank You

Email: sales@ariasolutions.net 
Call/Whatsapp: +91-9818234511

www.ariatelecom.net
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